
We’ve been working with great  
London offices and national  

businesses for over 17 years.

Here’s what they have to say about us.

“ Having worked with the 
team for over 10 years, 
We have no hesitation in 
recommending R&G to 
provide a reliable and  
efficient corporate  
service.” 
Steve, customer since 2009

“ Roast and Ground  
are THE go-to people 
for really good coffee, 
superb customer service 
and great after-sales 
support, help is always 
just a phone call away – 
Would highly  
recommend them!” 
Jill, customer since 2016

“ The service and help 
that roast and ground 
provide is always  
first class, quick and  
efficient. Any problems 
or issues we have with 
the machine, they are 
quick to sort it out.  
The coffee beans itself 
always tastes great and 
the machine is a joy  
to use.” 
Nourin, customer since 2017

“ I don’t want to Boast  
but we Found the best 
coffee supplier in  
Roast and Ground.” 
Daniel, customer since 2018

“ Roast and Ground have  
been THE most reliable,  
cost effective and delightful 
company to do business with.  
The customer always comes 
first at Roast and Ground.   
Well done and thank you.”

“ Out of all the companies 
I deal with, Roast & Ground 
have always been my favourite.  
Everything is always so simple, 
whether it’s ordering  
consumables or a fault on  
one of the machines.  
You have to give credit, 
where credit is due.” 
Jakki, customer since 2018

“ Roast & Ground is the  
coffee machine and THE 
coffee to wake up to. 

Our employees are  
thrilled with the bean to 
cup coffees we have in our 
breakout space and it forms 
a real break & talk point for 
employees and clients alike. 

With graduates forming 
80% of our staff, the hot 
chocolate has been a huge 
success and I am expertly 
informed that it is the  
‘best ever’.” 
Purnima, customer since 2019

“ Wonderful service 
with excellent  
tasting coffee.  
The after-sales 
team are great and 
are really proactive. 
Really happy with  
the new online portal 
to order products.” 
Julie, customer since 2018

 “ If you are looking  
for excellence in a  
company who provides 
coffee, customer  
service and service call 
outs – Roast & Ground 
tick all three.”   Graham, customer since 2005

 “ Very happy with our 
coffee machine, it has a 
great choice of coffee to 
choose from, deliveries 
of supplies are usually 
the next day and when 
anything does go wrong 
it is sorted really  
quickly.” 
 Rose, customer since 2015

 “ We love working  
with Roast & Ground, 
personalised service 
and prompt deliveries.” 
 Marta, since 2010

 “ Roast & Ground have been a supplier of ours  
for a few years and have always delivered an 
excellent, friendly, reliable service. The machine 
plays a very important part in our office and  
people would be lost without their first cup of 
coffee in the morning! The quality of the coffee  
is great and they provide a great selection of 
beans – the hot chocolate is also very delicious! 
The overall customer service is very good and 
the turnaround on engineers and urgent coffee 
deliveries is super-efficient.  So, if you’re looking 
for a reliable machine, a delicious cup of coffee 
and a friendly customer service team, then  
I absolutely recommend Roast & Ground!” 
 Holly, customer since 2018

 “ Patient, courteous  
and knowledgeable.” 
 Louise, customer since 2015

 “ Great selection, quick 
and reliable service.” 

    Martina, customer since 2010

 “ I was lost.... but  
then I found Roast  
and Ground!!”   Ryan, customer since 2011

“ Great coffee, great  
delivery times, great  
service – what more  
can you ask for – from  
a great coffee company, 
highly recommend  
Roast & Ground.” 
Kate, customer since 2010

“ I’m gonna spill the  
beans: Roast and  
Ground is tops when  
it comes to providing  
excellent coffee for  
our office!” 
Greg, customer since 2017

“ I have found the coffee services from 
Roast and Ground to be outstanding!”

“ Whenever there is a problem with 
one of the coffee machines within 
the office - as soon as I call up, I am 
immediately helped by one of their 
supervisors who are all friendly and 
understanding to the urgency of the 
issue. Usually an engineer will come 
out to look at the machine and have  
it fixed that same day!”

“ The price of the coffee machines and 
the coffee is amazing for the quality 
of the product (which is delicious) and 
we would definitely recommend Roast 
and Ground to others.” 
 
Caitlin, customer since 2014


